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Avaya IP Office Essential Edition
Toll Restriction
Telquest Tech Support

You can restrict all or selected users from making Toll Calls.

You can also allow Toll Free Calls while restricting Toll Calls.

To restrict a User from making Toll Calls, you must place the following Short Codes in the User.

| User (33)
i 1. Click here...

I —

lame Extension 2. Select the User to be restricted...
; Remaotefanager

it =

i Operator 1 201

§ Exnzoz 202

3. Click here...

Hunt Group Mermbership Annnunanal Directory
User | Yoicemail | DMD Shortades | Source Mumbers | Telephony
4. Click the Add... button

Phone Manager Cptions /
add...

Remowve

Edit...
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5. At the bottom of the page, enter the following values...
Where 9 is used for outgoing calls. (yours may be different)

Code 1M
Feature Barred

Telephone Mumber

Line aroup Id 4

6. This is not used since the call will be blocked/barred

Ii_-'i Avaya IP Office R8.1 Manager Convention [B.1(73)] [Adr s

e e e et Use the correct Line Group
; 3 A v o2 for your installation...
N T - Cick here..
x BOOTF (23) = ?r:imoterv‘lanager Muobility I Phone Mamas——gtions | Hunt Group Membership ents | Personal Directory |
= :NDUSEI’ .User | Voicemail | DND Source Mumbers | Telepho arding I Dial In | Voice Record
w-{ies  Operator (3) :
- operator Code | Telephone Mumber | Feature I Line Group ID
(=] €587 Convention i Extnso 51800N 1800N Dial G
- i Extnsi 91866N 1566N Dial 0
... SER0P System (1) & Extns2 31877N 187 Dial 0
- i Extns3 91388N 1888N Dial 0
’T { Line (8) i Bxmss g Barred 0
§ Extnss 50N Barred 0
& Control Unil i Extn56 91N Barred 0
, b SN0 \ Barred 0
Wm0 T
ﬂ User (57) § Extnioz \1
- d_extnios 2. Select User...
Logic: 1. Click here... 4. Add these codes...
Don't forget to use YOUR
91800N Allows calls to 1800 numbers T i Aveess (Cidle
91866N Allows calls to 1866 numbers My demo is 9....
91877N Allows calls to 1877 numbers
91888N Allows calls to 1888 numbers
9; Stops “Wait for second dial tone” Toll Fraud
P
90N Stops all telephone numbers starting with a
91N Stops all telephone numbers starting with a 1 (except those listed above)

IXXXXXXXX Stops all telephone numbers with more than 7 digits (allows local calls)



